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Improving stores

Friday 23rd July 2021 (following on from Friday 16th July, 2021)
COVID-19 UPDATE
ALL UCB MEMBERS

IMPORTANT INFORMATION
QR CODE CHECK IN ON DELIVERIES

It has been brought to our attention that there is a lack of clarity around deliveries
to store. UCB have spoken to all of our trade partners to ensure they have a policy
which covers their employees. However it is vital that as a site accepting a delivery,
you make all staff understand they are responsible for enforcing all QR Code check
ins as part of your own CovidSafe plan. A delivery driver is a contact so he must
check in using the QR Code as per State Government guidelines, as your staff and
customers do. There must be a QR Code sited at every entry point into a store
(check you have one at your back door) and you are responsible for ensuring every
delivery driver, courier and any other visitor to your store uses your QR code to
check in.

For state by state detail, please check your Government Health Website.
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Each of us have an important role to play in helping ourselves (and others) to get through
the current crisis. In our industry that means doing three things, namely:

1. Being familiar with the changing Covid-19 restrictions and taking all

reasonable additional precautions to make our workplaces and customer environments
safe.

2. Being aware of aware and accessing the financial assistance that is being made
available by various Australian governments to keep our businesses strong — and helping
our employees to do the same.

3. Supporting each other at a time of heightened anxiety.

It is fair to say that this is a challenging time but, contrary to much of the news being
reported, Australian governments are working cooperatively with industry associations like
ACAPMA to provide all necessary information on restrictions and to address issues as
they arise.
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https://files.constantcontact.com/7faf8d94101/9c5bf03e-85cc-4d9a-acd7-8c3f7f11ee1b.pdf
https://www.sposgroup.com/ucb-decal-order-form
https://files.constantcontact.com/7faf8d94101/b075ee7e-14db-4079-8235-7668d8bb94a3.pdf
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An extract from an article by ACAPMA CEO Mark McKenzie

ACAPMA and UCB are working hard to ensure that all of our members — and indeed the
entire industry — is supported with all necessary information as it becomes available,
please follow our regular Covid-19 Updates.

Information about the current Covid restrictions and financial assistance
programs that are operating in each Australian State and Territory can be
accessed via the links provided below:

New South Wales
e General Covid information — https://www.nsw.gov.au/
« Lockdown (Greater Sydney) restrictions — https://www.nsw.gov.au/covid-

19/rules/greater-sydney

¢ QR codes — https://www.nsw.gov.au/covid-19/covid-safe/customer-
record-keeping/setting-up-electronic-check-and-qr-codes

¢ Financial support — https://www.service.nsw.gov.au/covid-19-business-
support-2021

Victoria
e General Covid information — https://www.coronavirus.vic.gov.au/
e | ockdown restrictions — https://www.coronavirus.vic.gov.au/how-we-live
* QR codes — https://www.coronavirus.vic.gov.au/about-victorian-
government-gr-code-service
¢ Financial support — https://www.coronavirus.vic.gov.au/business-and-
work

Queensland
e General Covid information
— https://www.qgld.gov.au/health/conditions/health-alerts/coronavirus-
covid-19/current-status/public-health-directions
¢ QR codes — https://www.covid19.qgld.gov.au/check-in-qld

Northern Territory
e General Covid information
— https://www.qgld.gov.au/health/conditions/health-alerts/coronavirus-
covid-19/current-status/public-health-directions
¢ QR codes — https://www.covid19.qld.gov.au/check-in-qgld

South Australia
e General Covid information — https://www.covid-19.sa.gov.au/
e QR codes — https://www.covid-19.sa.gov.au/business-and-events/covid-
safe-check-in

Tasmania
e General Covid information — https://www.coronavirus.tas.gov.au/
¢ QR codes - https://www.coronavirus.tas.gov.au/check-in-
tas/government-check-in-tas-policy

Western Australia
e General Covid information — https://www.wa.gov.au/government/covid-
19-coronavirus
¢ QR codes — https://www.wa.gov.au/organisation/covid-
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https://www.nsw.gov.au/
https://www.nsw.gov.au/covid-19/rules/greater-sydney
https://www.nsw.gov.au/covid-19/covid-safe/customer-record-keeping/setting-up-electronic-check-and-qr-codes
https://www.service.nsw.gov.au/covid-19-business-support-2021
https://www.coronavirus.vic.gov.au/
https://www.coronavirus.vic.gov.au/how-we-live
https://www.coronavirus.vic.gov.au/about-victorian-government-qr-code-service
https://www.coronavirus.vic.gov.au/business-and-work
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/public-health-directions
https://www.covid19.qld.gov.au/check-in-qld
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/public-health-directions
https://www.covid19.qld.gov.au/check-in-qld
https://www.covid-19.sa.gov.au/
https://www.covid-19.sa.gov.au/business-and-events/covid-safe-check-in
https://www.coronavirus.tas.gov.au/
https://www.coronavirus.tas.gov.au/check-in-tas/government-check-in-tas-policy
https://www.wa.gov.au/government/covid-19-coronavirus
https://www.wa.gov.au/organisation/covid-communications/covid-19-coronavirus-safewa

communications/covid-19-coronavirus-safewa

The current outbreak has also resulted in changes to border restrictions which
are particularly important for fuel distributors. A summary of the current rules,

which include introduction of a compulsory three-day driver testing regime for
drivers entering Victoria, is provided in the following

link: https://www.nhvr.gov.au/about-us/coronavirus-response.

COVID-19 Facts and Figures

Click here to visit:

https://covidlive.com.au/
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Pacific Optics have full availability of face for UCB FACEMASKS  S7dY SarE
C U StO m e I'S . E GENERAL PURPOSE FACE MASK - 10pack

Click on the image for further information.
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Social Distancing Decals

Social distancing in stores. The UCB Floor Social Distancing Decals
stickers are still going strong at sites and do p— P
clean up well with a multi surface spray. One

of our partners SPOS have a sticker available KEEP yoURW 220 D Gk s
to order if you need more. DISTANCE
’ Prinded on ona sioe o0 SAV Wi
i = Monpmvic Fipor Geophic Bose
Click on the image for further information. Vit Lovskoaling R A
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Hand Sanitiser Stations
We have attached an order form on image, which shows the SPOSOCoUD| o=@ vosms
four different types of Sanitiser Stations available from one of Hand Sanitiser Stations
our partners, SPOS Group, along with a kit which can be 0
customised.
They allow our members a further way to improve our i! &
responsible response to Covid-19 and to safeguard further our B til
staff and our customers. Bulk Hand Sanitiser Fluid is available LT

through SPOS as well as our other Trade Partners as we have
previously notified in the Covid-19 Daily Update.

Click on the image for further information.

Stay Safe, Stay Strong
Support Your Local!
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https://www.nhvr.gov.au/about-us/coronavirus-response
https://covidlive.com.au/

Sincerely,
Darren Park
CEO, United Convenience Buyers Pty Ltd.

#OPEN7DAYS
#HERE4YOU
#SAFETOSHOP

Business Manager Members

Adam A'Vard - 0428 891 503 - WA.

Belinda Jones - 0434 692 552 - Metro and Central NSW, ACT, NT.
Jason Achterbosch - 0434 692 677 - Riverina NSW, VIC, SA and TAS.
Darren Baillie - 0402 611 826 - Northern NSW and QLD.

Ampi Chanthavanheuang - 0499 908 802 - NSW.

Simon Egan - 0438 538 022 - QLD.

Jason Heath - 0487 000 629 - QLD.

Jacinda Lythgo - 0408 168 632 - VIC & TAS.

Kenneth Ramsay - 0499 770 983 - NSW.

UCB Stores
Suite 103/447 Victoria St, Wetherill Park, NSW, 2164 | Ph: 02 9899 4800
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https://www.facebook.com/ucbstores/
https://www.instagram.com/ucbstores/
https://www.linkedin.com/company/united-convenience-buyers/
https://www.youtube.com/channel/UCl0ihjNZ3_T2-3GPeE9MUig

